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combine

internalize, externalize, 
socialize

creates, manages

fulfills

has skill

has skill

has

{complete, overlapping}

{complete, overlapping}supports

{complete, overlapping}

accomplishes has

links

refines

supports

restricts
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business process

activity

knowlede process

knowledge process variable

topicknowledge management process

knowledge activity

knowledge resource

knowledge source

knowledge role

roleperformer

organizational unit

skill profile person

aggregated skills

knowledge tool

service

knowledge product

document

privilege

classifies req. skills, objects

refines

is input, output / supports, manages

belongs to

classifies input, output

classifies

classifies required skills

is responsible

is responsible

is responsible, subject

refines

has

belongs to

is responsible

applies

has

summarizes has

provides

has

produces

uses

structures

refines

uses / creates
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	�����5������5��	
������	������������select&use standard template, use similar content as starting 
point, create or change contents, assign or maintain meta-data, select storage location, structure repository, forward 

contents �
� store contents���
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	�����5������5��	
������	������������select&use standard template, use similar content as starting 
point, create or change contents, assign or maintain meta-data, select storage location, structure repository, forward 

contents, store contents, request feedback about contents �
� request approval of contents��
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	�����5������5��	
������	������������assign responsibilities, use similar content as starting point, 
select&use standard template, create or change contents, stay aware about content changes, share contents with co-
authors, coordinate co-authoring, structure repository, consolidate final version, request feedback about contents, for-

ward contents �
� request approval of contents.�
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������	������������use CBT/WBT, identify training, use training materials, order 
textbook, check selected external sites, evaluate training �
� store contents��
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� store contents.�
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��maintain appointments.�
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details, make appointment, verify availability �
��discuss topic��
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������	������������identify contact person, identify contact details, make ap-
pointment, discuss topic,�forward contents �
��store contents��
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������	����������� identify contact person, identify contact details, advertise 
meeting, acquire meeting resources, collect meeting registrations, make appointment, forward contents �
� store contents.�
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	�����5������5��������	�����%5�������%������	
����#�����storage, content creation&change, template, storage 
structure �
� versioning �
�������	���%	����	
����#�����email �
� phone.��
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	�����5������5��������	�����%5�������%������	
����#�����content creation&change, storage, versioning, 
template, annotation, check-out �
� storage structure, ��������	#��5����#��� notification agent �
�������	���%	����	
����#���� 
email �
��calendar.�
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��full-text 
search, �����	���%	����	
����#���� email, calendar, poll, application sharing �
��phone �
����������
�
�����#���� training di-
rectory, training provision �
� course request.�
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search �
� contact directory��
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� discussion forum� 
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