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��� :LOO� 5RJHUV� DGÕQGDNL� G�ú�Q�U� GL\RU� NL�� 8\JDUOÕ÷D� GR÷UX� LON
DGÕPÕQ�DWÕOÕúÕQGDQ�EHUL��o�E�\�N�NHúLI�ROPXúWXU��%XQODU�DWHú�� WHNHUOHN�YH
0HUNH]�%DQNDVÕGÕU������%DúND�ELU�$PHULNDOÕ�LNWLVDWoÕ�0LFKDHO�3DUNLQ�DWHú
YH� WHNHUOH÷LQ� \DQÕQGDNL�0HUNH]� %DQNDVÕQÕ� oÕNDUPÕú�� RQXQ� \HULQH� SDUD\Õ
NR\PXúWXU��<D]DUD�J|UH��EX��o�Q�Q�RUWDN�\DQÕ��ELU�\HUGHQ�GL÷HU�ELU�\HUH
KÕ]OD� KDUHNHW� HGLúOHULGLU� �����*HUoHNWHQ� GH�� DWHú� YH� WHNHUOHN� JLEL� SDUD� GD
KÕ]OD� \HU� GH÷LúWLUPHNWHGLU�� 3DUD� ELU� \HUGH� X]XQ� V�UH� WXWXODPDGÕ÷Õ� YH
RUDGDQ�RUD\D�JLWWL÷L�LoLQ�ELU�J�oW�U��$PD�EX�J�o�\DSÕFÕ�GD�RODELOPHNWHGLU�
\ÕNÕFÕ�GD�RODELOPHNWHGLU�

%LOGL÷LPL]� ELU� úH\� YDUGÕU�� 3DUD� GRODúÕPD� oÕNWÕ÷ÕQGD� RQX� HOH� JHoL�
UHQOHU�NÕVD�V�UHOL�JHUHNVLQLPOHULQGHQ�ID]ODVÕQÕ�EDQNDODUÕQGDNL�KHVDSODUÕQD
\DWÕUDFDNODUGÕU��%XJ�Q�NHQWOHUGH�\DúD\DQODUÕQ� oR÷X�EDQNDPDWLN�NXOODQGÕ�
÷ÕQD�J|UH�KHPHQ�KHPHQ�W�P�ELUH\OHULQ�EDQNDVÕ�YDUGÕU��'DKD�LOJLQo�RODQÕ�
EDQNDODUÕQ�GD�EDQNDVÕ�YDUGÕU��2�EDQND�0HUNH]�%DQNDVÕGÕU�

��� %|\OH� ELU� \DNODúÕP� LoLQH� JLUPHPLQ� QHGHQL� SDUD� SROLWLNDVÕQÕQ
KHGHIOHULQH� XODúWÕUÕOPDVÕQGD� EDQNDFÕOÕN� DODQÕQGDNL� X\JXODPDODUÕQ� HWNLQOL�
÷LGLU�� 0�� SDUD� DU]ÕQÕQ� LNL� EHOLUOH\LFLVLQGHQ� ELUL� RODQ� GRODúÕPGDNL� SDUD
PLNWDUÕ� JHoHQ� \ÕO� ������ RUDQÕQGD� DUWÕú� ND\GHGHUNHQ� WRSODP� YDGHVL]
PHYGXDW� ������� RUDQÕQGD� ELU� E�\�PH� J|VWHUPLúWLU�� *HQLú� WDQÕPOÕ� 0�
SDUD� DU]ÕQÕQ� ELU� EHOLUOH\LFLVL� RODQ� WRSODP� YDGHOL� PHYGXDW� GD� ������
RUDQÕQGD� \�NVHOPLúWLU� ����� 3DUD� DU]Õ� SDUD� SROLWLNDVÕQÕQ� KHGHI� GH÷LúNHQL
ROGX÷X� WDNGLUGH� EDQNDODUÕQ� VRQXFX� HWNLOHPH� J�F�Q�Q� QH� GHQOL� GHULQOL÷L
ROGX÷X�EXUDGD�J|U�OPHNWHGLU�
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���$EDQW�ø]]HW�%D\VDO�hQLYHUVLWHVL��øNWLVDGL�YH�øGDUL�%LOLPOHU�)DN�OWHVL�g÷UHWLP�h\HVL�

����3DXO�6DPPXHOVRQ��(FRQRPLFV��0F�*UDZ�+LOO��1HZ<RUN��������V�����
����0LFKDHO�3DUNLQ��0DFUR�(FRQRPLFV��$GGLWLRQ�:HVWOH\��1HZ<RUN��V�����
����7&0%��<ÕOOÕN�5DSRU������$QNDUD��������V����
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����� %LOLQGL÷L� JLEL�� EDQNDODU� WLFDUL� NLPOLNWH� NXUXOXúODUGÕU�� )DNDW�
WLFDUL� NLPOL÷LQGHQ� ND\QDNODQDQ� VRUXQODUÕQÕQ� 7LFDUHW� .DQXQXQXQ� JHQHO
SUHQ�VLSOHUL� LoLQGH�GH÷LO� GH� D\UÕ� ELU� G�]HQOHPH� LOH� o|]�POHQPHVL� \ROXQD
JLGLOPLúWLU��d�QN���EDQNDODUÕQ�IDDOL\HWOHUL�WHKOLNH\H�JLUGL÷LQGH�GL÷HU�E�W�Q
WLFDUL� NXUXOXúODUOD� NÕ\DVODQDPD\DFDN� NDGDU� JHQLú� ELU� NLWOH� EX� GXUXPGDQ
HWNLOHQPLú�RODFDNWÕU��+DONÕQ�WDVDUUXIODUÕQÕQ�\RN�ROPDVÕQÕQ�QH�GHPHN�ROGX�
÷XQX��EXJ�Q�$UQDYXWOX÷XQ�LoLQH�G�úW�÷��DFÕNOÕ�GXUXPGDQ�DQOD\DELOLUL]�

����������VD\ÕOÕ�%DQNDODU�.DQXQX¶QXQ����PDGGHVL�EDQNDODUÕQ�VWDW��
V�Q��EHOLUOHUNHQ� LNL� DPDFD� \|QHOPLúWLU��%LULQFLVL� WDVDUUXIODUÕ� NRUXPDNWÕU�
%DQNDODUÕQ�HOOHULQGH�WRSODQDQ�WDVDUUXIODUÕQ�VDKLEL�WRSOXPXQ�JHQLú�ELU�NHVL�
PLGLU�� ����� \ÕOÕ� VRQX� LWLEDUL\OH� WLFDUHW� EDQNDODUÕQGD� WRSODP� ����������
WDVDUUXI� KHVDEÕ� DGHGL� ROGX÷X� VDSWDQPÕúWÕU� ����� %X� KHVDS� VDKLSOHULQLQ
ED÷ÕP�OÕODUÕ� GD� ROGX÷XQD� GD� LúDUHW� HWPHPL]� JHUHNLU�� ùX� KDOGH�� GHYOHWLQ
\DVDO� \|Q�GHQ� RQODUÕQ� oÕNDUODUÕQÕ� NRUXPD� VRUXPOXOX÷XQX� �VWOHQPHVL
E�\�N�|Oo�GH�ELU�J�YHQOLN�VRUXQX�DQODPÕQD�JHOPHNWHGLU�����

����������VD\ÕOÕ�.DQXQXQ����PDGGHVL��LNLQFL�DPDFÕ�GD�EHOLUOHPLúWLU�
%DQNDODUÕQ� HOOHULQGHNL� SRWDQVL\HO� J�F�Q� HNRQRPLN� NDONÕQPDPÕ]ÕQ
JHUHNOH�ULQH� X\JXQ� úHNLOGH� NXOODQÕOPDVÕ� |QJ|U�OP�úW�U�� (NRQRPLN
NDONÕQPDPÕ]ÕQ�JHUHNOHULQLQ�QH�ROGX÷X�NDONÕQPD�VWUDWHMLOHUL�YH�SODQODUÕQGD�
\ÕOOÕN� SURJUDPODUÕQGD�� K�N�PHW� SURJUDPODUÕQGD� GHYOHW� E�WoHOHULQGH
EHOLUWLOPLúWLU�� gUQH÷LQ�� 9,,�� %<.3¶GH� N�UHVHOOHúPH� YH� E�W�QOHúPH\H�
SL\DVD�HNRQRPLVLQL�J�oOHQGLUPH\H�YH�GÕúD�DoÕOPD\Õ�KÕ]ODQGÕUPD\D�\|QHOLN
ED]Õ� WHPHO� KHGHIOHU� EHOLUOHQPLúWLU�� %DQNDFÕOÕN� IDDOL\HWOHULQLQ� EX� KHGHIOHU
GR÷UXOWXVXQGD�GHVWHN�VD÷OD\DFDN�úHNLOGH�\�U�W�OPHVL�GH�JHUHNPHNWHGLU�

��� %DQNDODUÕQ� VWDW�V�� EHOLUOHQLUNHQ� VDGHFH� EDQNDODUÕQ
IDDOL\HWOHULQLQ� G�]HQOHQPHVL\OH� \HWLQLOPHPLú�� D\QÕ� ]DPDQGD� EX
IDDOL\HWOHULQ� VÕNÕ� ELU� GHQH�WLP� DOWÕQGD� WXWXOPDVÕQD� GD� |QHP� YHULOPLúWLU�
*�Q�P�]GH� EDQNDFÕOÕN� IDDOL�\HWOHUL� WLFDUL� QLWHOL÷LQLQ� |WHVLQGH� NDPX
oÕNDUODUÕ� LOH� \DNÕQ� ED÷ODUÕ� EXOXQDQ� ELU� X÷UDúÕ� DODQÕ� RODUDN� J|U�OPHNWHGLU�
%XQGDQ�GROD\Õ�EDQNDODUD�|]J��NXUDOODUÕQ�X\JXODQDELOLUOL÷LQL�VD÷ODPDN�LoLQ
Lo� YH� GÕú� GHQHWLP� PHNDQL]PDODUÕ� JHOLúWLULO�PLúWLU�� øo� GHQHWLP� RUJDQODUÕ
DUDVÕQGD� JHQHO� NXUXO�� \|QHWLP� NXUXOX�� GHQHWoL�OHU� YH� WHIWLú� HOHPDQODUÕ
YDUGÕU�� øo� GHQHWLPGHQ� PDNVDW� LGDUL� YH� WHNQLN� VRUXQ�ODUÕQ� RODELOGL÷LQFH
GÕúDUÕGDQ�P�GDKDOH\H�JHUHN�NDOPDNVÕ]ÕQ�o|]�POHQH�ELOPHVLGLU�

����� YH� ����� \ÕOODUÕQGD� ED]Õ� EDQNDODUÕQ� \�N�PO�O�NOHULQL� \HULQH
JHWLUHPH\HFHN�GXUXPD�G�úPHVL�J|VWHUL\RU�NL�Lo�GHQHWLP�RUJDQODUÕ�LGDUL�YH
WHNQLN�VRUXQODUÕQ�o|]�P�QGH�]DPDQ�]DPDQ�\HWHUVL]�NDODELOPHNWHGLU�
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����7%%�%DQNDODUÕPÕ]�������$QNDUD��0D\ÕV�������7DEOR�1R����
����5Õ]D�.DQGLOOHU��%DQND�+XNXNX�YH�%DQNDODU�.DQXQXQXQ�%DúOÕFD�+�N�POHUL��$QNDUD�
������V����
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��� %DQNDFÕOÕN� IDDOL\HWOHULQLQ� GÕú� GHQHWLPL� GDKD� |QHPOL� ELU� NRQX
RODUDN� NDUúÕPÕ]GDGÕU�� 'Õú� GHQHWLP� RUJDQODUÕQGDQ� ELUL� +D]LQH� 0�VWHúDU�
OÕ÷Õ¶GÕU��0�VWHúDUOÕ÷ÕQ� HPULQGH� EDQNDFÕOÕN� IDDOL\HWOHULQH� \|QHOLN� \|QHWVHO
G�]HQOHPHOHUL� ROGX÷X� JLEL�� GHQHWLP� HOHPDQODUÕ� RODUDN�%DQNDODU�<HPLQOL
0XUDNÕSODUÕ� EXOXQPDNWDGÕU�� $QFDN�� GHQHWLP� HOHPDQODUÕQÕQ� JHUHNOL� VD\Õ
�VW�QO�÷�QH� XODúDPDPDODUÕ� QHGHQL� LOH� EXQODUÕQ� EDQNDODUÕQ�PHUNH]� \D� GD
WDúUD� |UJ�WOHUL� �]HULQGHNL� LQFHOHPHOHUL� VÕQÕUOÕ� NDOPDNWDGÕU�� %DQNDODU
\HPLQOL�PXUDNÕSOÕ÷Õ�NXUXPXQX�GHQHWLPGH�HWNLQ�ELU�GXUXPD�JHWLUPHN�LoLQ
GDKD�ID]OD�JHFLNPHGHQ�LOHUL�GR÷UX�DGÕPODU�DWÕOPDOÕGÕU�

���%DQNDODUÕQ�GÕú�GHQHWLPLQGH�GL÷HU�HWNLOL�NXUXOXú�7&0%¶GLU��%X
NXUXOXú� KHP� SDUD� SROLWLNDVÕQÕ� JHOLúWLUHQGLU�� KHP� GH� SDUD� SROLWLNDVÕQÕ
EDQNDODUD� G|Q�N� RODUDN� \�U�WHQGLU�� %L]� NDEDFD� ELOL\RUX]� NL�� SDUD� DU]Õ
WHGDY�O�KDFPL�YH�PHYGXDWWDQ�ROXúXU��0HUNH]�%DQNDVÕ�WHGDY�OH�ND÷ÕW�SDUD
oÕNDUDUDN�GR÷UXGDQ�YH�PHYGXDWÕ�GROD\GDQ�úHNLOGH�HWNLOH\HUHN�SDUD�DU]ÕQÕQ
EHOLUOHQPHVLQGH� E�\�N� V|]� VDKLELGLU�� 0HUNH]� %DQNDVÕ� ELODQoRVXQGDNL
7DEOR� DNWLI� YH� SDVLILQGHNL� GH÷HUOHU� HPLV\RQXQXQ� EHOLUOH\LFLVL� ROGX÷XQD
J|UH�SDUD�SROLWLNDVÕQGDNL�JHOLúPHOHUL�GH�ELU�|Oo�GH�NDUúÕODúWÕUPDOÕ�ELODQoR
UDNDPODUÕQ�GDQ�L]OH\HELOLUL]�����

����� 7DEORGD� J|U�OG�÷�� JLEL�� ����� YH� ����� \ÕOODUÕQGD� WHGDY�O
KDFPL� JHQLúOHPHVLQGH� HQ� E�\�N� HWNHQ� G|YL]� UH]HUYOHULQGHNL� DUWÕúWÕU�
'HPHN� NL�� VRQ� DOWÕ� \ÕOGDNL� SDUD� oÕNÕúODUÕ� GDKD� ]L\DGH� G|YL]� JLULúOHUL� LOH
ED÷ODQWÕOÕGÕU�� 'DKD� |QFHNL� \ÕOODUGD� WHGDY�O� KDFPL� ELULQFL� GHUHFHGH
7&0%¶QLQ� NDPX� NHVLPLQH� DoWÕ÷Õ� NUHGLOHUGHNL� DUWÕúWDQ� ND\QDNODQÕ\RUGX�
$QÕODQ�G|QHPGH�EX�NUHGLOHU�WHGDY�O�KDFPL�JHQLúOHPHVLQH�LNLQFL�GHUHFHGH
URO� VDKLEL� RODUDN� NDUúÕPÕ]D� oÕNPDNWDGÕU�� %X� GXUXP�� ����¶OÕ� \ÕOODUÕQ
EDúÕQGD�+D]LQH¶QLQ�ERUoODQPD�VWUDWHMLVLQL� GH÷LúWLUHUHN�7&0%�ND\QDNODUÕ
\HULQH� SL\DVDGDQ� ND\QDN� WHPLQLQH� \|QHOPHVL� DQODPÕQD� JHOPHNWHGLU� ����
%|\OHFH��0HUNH]�%DQNDVÕ� ND\QDNODUÕQÕQ� ELU� |Oo�GH� DNÕúNDQOÕ÷Õ� DUWPÕúWÕU�
3DUD�SROLWLNDVÕ�DoÕVÕQGDQ�GL÷HU�LOJL�oHNLFL�JHOLúPH�DoÕN�SL\DVD�LúOHPOHULQLQ
VRQ�DOWÕ�\ÕOGD�HWNLOL�ELU�DUDo�GXUXPXQD�JHOPHVLGLU�

����� 'L÷HU� \DQGDQ� HPLV\RQ� JHQLúOHPHVLQL� |QOH\LFL� HWNLOHU� GH
ROPXúWXU��$OWÕQ�YH�G|YL]�DODFDNOÕODUÕQGDNL�|QHPVL]�DUWÕúÕQ�\DQÕVÕUD�DVÕO�E��
\�N�HWNHQ�7&%0¶GHNL�PHYGXDW�DUWÕúÕGÕU��%X�DUWÕú�LoLQGH�SDUD�SROLWLNDVÕQÕQ
LOJL�DODQÕQD�JLUHQ�NDOHP�EDQNDODUÕQ�D\ÕUPDN�]RUXQGD�ROGX÷X�NDUúÕOÕNODUGÕU�
%X�NDUúÕOÕNODUGD�PH\GDQD�JHOHQ�DUWÕú��HPLV\RQ�JHQLúOHPHVLQL�VÕQÕUODPÕúWÕU�
$QFDN��EXUDGD�\HUL�JHOPLúNHQ�|QHPOL�ELU�QRNWD\D�LúDUHW�HWPHPL]�JHUHNLU�
8PXPL� GLVSRQLELOLWHQLQ� RUDQÕ� ����¶OHUGH� ���� YH� PHYGXDW� PXQ]DP
NDUúÕOÕNODUÕQÕQ� RUDQÕ� ���¶OHULQ� �]HULQGH� LNHQ� EX� RUDQODU� ��� YH� ��¶H
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����7&0%��D�J�H���V���������
����7&0%�������<ÕOÕQD�*LUHUNHQ�7�UN�(NRQRPLVL��V����
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oHNLOPLúWLU� ����� 'HPHN� NL�� SDUD� SROLWLNDVÕ� DUDFÕ� RODUDN� NDUúÕOÕNODUÕQ� QLVEL
|QHPL� D]DOPÕú� ROPDNWDGÕU�� %|\OHFH�� EDQNDODUÕQ� VHUEHVWoH
NXOODQDELOHFHNOHUL� ND\QDN�PLNWDUÕQGD� |QHPOL� ELU� JHQLúOHPH� ROPXúWXU�� 2
GHPHNWLU�NL�7&0%��SDUD�SROLWLNDVÕQGDNL�D÷ÕUOÕ÷Õ�DoÕN�SL\DVD� LúOHPOHUL� LOH
EDQNDODUDUDVÕ�LúOHPOHUH�ND\GÕUPÕúWÕU�

7LFDUHW�EDQNDODUÕQÕQ�PHYGXDWÕQ�ELU�NÕVPÕQÕ�NDUúÕOÕN�RODUDN�D\ÕUPD
\�N�PO�O�÷��ROGX÷X�GD�G�ú�Q�O�UVH��DUWDQ�NUHGLOHU� LoLQ�PHYGXDW�GÕúÕQGD
9'0.� YH� UHSR� JLEL� EDúND� ND\QDNODUÕQ� |QHPOL� ER\XWODU� ND]DQGÕ÷Õ
DQODúÕOPDNWDGÕU�� 1H� YDU� NL�� EDQNDODUÕQ� \HQL� SDUD� SL\DVDVÕ� DUDoODUÕQD
\|QHOPHVL� LOH� EX� NHVLPLQ� IDDOL\HWOHUL� NÕVPHQ� SDUD� SROLWLNDVÕQÕQ� HWNL
DODQÕQÕQ�GÕúÕQD�GR÷UX�ND\GÕUÕOPÕú�ROPDNWDGÕU�

$oÕNODPDODUÕPD�VRQ�YHUPHGHQ�|QFH� WHRULN�\DNODúÕPODUÕQ�]DPDQOD
WHUV�\�]�ROGXNODUÕQD�GD� LúDUHW� HWPHN� LVWL\RUXP��*UHVKDP�.DQXQXQD�J|UH
N|W��SDUD� L\L�SDUD\Õ�NRYDODPDNWDGÕU� ���������\\��VRQXQD�GR÷UX��ONHPL]GH
ROXS�ELWHQOHU�DNVLQL�J|VWHUPHNWHGLU�������\ÕOÕ�.DVÕP�D\Õ�VRQX�UDNDPODUÕQD
J|UH� WLFDUHW� EDQNDODUÕQD� 7/� WRSODP�PHYGXDWÕ� ������ WULO\RQ� OLUDGÕU�� $\QÕ
YHULOHUH�J|UH�WLFDUHW�EDQNDODUÕQGDNL�G|YL]�WHYGLDW�KHVDSODUÕ� WRSODPÕ������
WULO\RQ� OLUD\Õ� EXOPDNWDGÕU� ������ ����� \ÕOÕ� LWLEDUL\OH� 7&0%¶GH� NUHGL
PHNWXSOX� G|YL]� PHYGXDW� KHVDEÕ� LVH� ������ WULO\RQ� OLUDGÕU�� 7LFDUHW
EDQNDODUÕQGDNL�G|YL]�PHYGXDW�KHVDEÕ� WRSODPÕ�������PLO\DU� OLUDGÕU� NL�7/
PHYGXDW� KHVDEÕQÕQ� oRN� �VW�QGH� ELU� G�]H\� J|VWHUPHNWHGLU��*|U�O�\RU� NL�
EL]GH� L\L� SDUD�N|W��SDUD\Õ�NRYDODPDNWDGÕU��%L]GH�NRYDOD\DQ�$%'�GRODUÕ
YH� $OPDQ� 0DUNÕ�� NRYXODQ� LVH� 7/¶GLU�� %DúND� ELU� GH\LúOH�� SDUDPÕ]
HNRQRPLN� ELULPOHUGHQ� JHOHQ� GÕúODQPD� �FURZGLQJ� RXW�� HWNLVL� LOH� NDUúÕ
NDUúÕ\DGÕU�

%X� WHVSLWWHQ� VRQUD� DoÕNODPDODUÕPÕQ� ED÷OD\ÕFÕ� QRNWDVÕQGD� V|\OH\H�
FH÷LP�úXGXU��NDPX�KDUFDPDODUÕ�YH�JHOLUOHUL�GHQJHVL]OL÷L�NDUúÕVÕQGD�EL]GHNL
SDUD� SROLWLNDVÕQÕQ� RQDUÕP� \DSPDQÕQ� �NL� EXQGD� EDúDUÕOÕ� ROGX÷X� L]OHQLPL
HGLQLOPHNWHGLU�� |WHVLQGH� ELU� GLQDPL]P� J|VWHUPHVL� EHNOHQHPH]�
+DOLKD]ÕUGD�7/�\�NVHN�DWHúOH�\DWDNWD�LQOH\HQ�ELU�KDVWD�JLELGLU��2QX�D\D÷D
NDOGÕUDELOPHQLQ� \ROX�� SDUDPÕ]ÕQ� JHOHFH÷LQL� NXUWDUPD\D� \|QHOLN� NHVLQ
úHNLOGHNL� WRSOXP� LUDGHVL� YH� EX� LUDGHQLQ� NDUDU� RUJDQODUÕQD� \DQVÕPDVÕ
RODFDNWÕU�

������������������������������ ����������������������������
���� %N]�� ����������� J�Q� YH� ������ VD\ÕOÕ� 5HVPL� *D]HWH¶GH� oÕNDQ� 7&%0¶QLQ� NDQXQL
NDUúÕOÕNODU�KDNNÕQGDNL�WHEOL÷L
���� ���� \�]\ÕOGD� øQJLOL]� 0DOL\H� 1D]ÕUÕ� *UHVKDP� WDUDIÕQGDQ� oLIW� PDGHQ� VLVWHPLQLQ
X\JXODQGÕ÷Õ�G|QHP�LoLQ�EX�J|U�ú�RUWD\D�DWÕOPÕúWÕU��%X�VLVWHPLQ�JHoHUOL�ROGX÷X��ONHOHUGH
L\L�SDUD�RODUDN�QLWHOHQGLULOHQ�DOWÕQ�SDUD�\D�LGGLKDU�HGLOPHNWH��J|P�OHQPHNWH��\D�GD��ONH
GÕúÕQD�NDoPDNWD� LGL��.|W��SDUD�RODUDN�QLWHOHQGLULOHQ�J�P�ú�SDUD� LVH�|GHPH�DUDFÕ�RODUDN
GRODúÕPGD�NDOPDNWD�LGL�
����� %N]�� ����� \ÕOÕ� VRQX� LWLEDUL\OH� 7&0%¶QLQ� ELODQoRVX� YH� EDQNDODUÕQ� NRQVROLGH
ELODQoRVX�


